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FclX D Urgent □ Return reply requested □ Original will be sent as confirmation 




To: U.S. Patent and Trademark Office 

Attention: 

Examiner A. Azad, Art Unit 2654 
From: Nicole D. Dretar, Esquire jJOO 

Pages (including cover sheet): 57 



Date: June 28, 2005 

Appl. No. 09/924,420; Filed: August 7, 2001 
For: Voice User Interface With Personality 
Our Ref: 2222.0860002 

Your Reference: 



Fax No: 703-872-9306 cc: (571)273-7599 Our Reference: 2222.0860002 

Message 

Transmitted herewith for appropriate action are the following documents: 

1. Credit Card Payment Form (PTO-2038) in the amount of $180.00; 

2. Fee Transmittal Form (PTO/SB/1 7); 

3. Supplemental Information Disclosure Statement; and 

4. Form PTO-1449 listing seven (7) documents and accompanied by three (3) documents. 
Certification of Facsimile Transmission 

I hereby certify that this paper Is being facsimile transmitted 
to the Patent and Trademark Office on the date shown below. 



/lame ^ _ ~ 0 

^•dcsA^z. <3 q"j Acqs 



Date; 



If any portion of this transmission is not received clearly or in full, 
contact us at 202.371.2600 or f 202.371.2540 



This message \3 intended for the exclusive use of the individual or entity to which it is addressed. The message may contain information thai is 
^v,1cged.oonrident£il, or otherwise exempt from disclosure under applicable W If the reader of this message is not the intended recipient, you are 
hereby notified that any diwerrrinatKjn, distribution, copying or use of this communication in any way is strictly prohibited. If you have received this 
communication in error, please call us collect immediately, and return the original message to us at the above address vie the US. Posts] Service 



Sterne, Kefifilor. GoJd&tain & Fax P.LL.C. : 1100 Nsw York Avenuo, NW ; Washington, DC 20005 : 202.371.2600 f 202.371 2540 • 
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June 28, 2005 



Via Facsimile 



DvinlA>Kkfk) 
j«jon D, Etatra 
MWiKlp-Spwht 
Andrea X. Kartuge 
TnwLMUtl* 
J do EtWidDnt . 
LuArraMiDeSamis 
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Arte W. Led ford 
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Commissioner for Patents 
POBox 1450 

Alexandria, VA 22313-1450 

Re: U.S. Utility Patent Application 

Application No. 09/924,420; Filed: August ?, 2001 
For: Voice User Interface With Personality 
Inventors: Surace et ah 
OurRef: 2222.0860002 
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M*che*E-feOry* 
Nicole R. Cramer 

MsttnmJLOowd 
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Jeffrey i Lon< 
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MkheilalCHoliwtMk 
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JUleA.Hddef 
MtaMuthttJw 
Scott M-Wbodhouse 
Christopher JIVtabh 

Wer A. Socotm 
Jeffrey MHls 

feuuftttaukJ 

EvwJLSmilh 

MifUnC€mhnc 

'Adrrtad only h Manrftod 
♦Admitted only L&Wglou 
'Practice UmltBd to 
Fed en I Agenda 



Writes *s Direct Number: 

(202)772-8399 
INTERNET AM>*E$S: 
NDRBTAR@SKOF.COM 



Art Unit 2654 
Mail Stop Amendment 



Sir: 



Transmitted herewith for appropriate action are the following documents: 

1 . Credit Card Payment Form (PTO-203 8) in the amount of $ 1 80.00 to cover an 
Information Disclosure Statement submission; 



2. 
3. 
4. 



Fee Transmittal Form (PTO/SB/17); 

Supplemental Information Disclosure Statement; and 

Form PTO-1449 listing seven (7) documents and accompanied by three (3) 
documents. 



In the event that extensions of time are necessary to prevent abandonment of this patent 
application, then such extensions of time are hereby petitioned. The U.S. Patent and Trademark 
Office is hereby authorized to charge any fee deficiency, or credit any overpayment, to our 
Deposit Account No. 19-0036. 

Respectfully submitted, 

Sterne, Kessler, Goldstein & Fox p.l.l.c. 

Nicole D. Dretar 
Attorney for Applicants 
Registration No. 54,076 

NDD/gc 
415437J.DOC 

Steme, Kesslec Goldstein & Fox fX-LC. ; 1100 New York Avenue NW : Washington. DC 20005 : 202.371.2600 1 202371.2540 : www.skgf.oom 
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JUM2 VW Equi^nttoForm 

PTQ/SB/17(1W«) 
Approved for use through 07/31/2008. 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 



f Effective on 1&0BG0O4. 

pvnmnt to the Consoffdated Appropriations Act, 2005 (H.R. 4dm 

FEE T^MSMTirM, 

For FY 2006 


Complete Known *\ 


Application Number 


09/924,420 


Filing Date 


August 7, 2001 


First Named Inventor 


Kevin JT. SURACE 


Examiner Name 


AtHilECAz£<3 


l_l Applicant claims small entity status. See 37 CFR 1.27 


Art Unit 


2654 


[total amount of payment { ($) SI §0,00 


Attorney Docket No. 


2222.0860002 J 



CZ] Check H Credit Card O Money Order ONone CZlother (please identify): 

DeDOSit ACCOUnt DeOQStt ACOOunI Number . 19-0036 OetnsXL Accounl Nama :Stern&» Keafller. Goldateon & Fog PJLILC 

For the above-Identified deposit account, the Director cs hereby authorized to: (check an that apply) 

^Charge fee(s) indicated below Q Charge fee(s) Indicated beeow, oitcopt Pop tho filtofl feo 

Charge sny^addffional fee<s) or underpayments of fee(s) [x] Credit any overpayments 

WARNING: information Ort tttSO form m6y becomo public CrodQ card Information ohoukl no3 bo f rtchribd on ttiBs form. Provido cracOt card 
irtformcuon and atanortzation cm PTO2038. 



FEE CALCULATION 



11. BASSO FILING, SEARCH, AMD EXAMINATION FEES 



Appltafflon Tvfw 


FILING FEES 


SEARCH FEES 

Small Entity 
E**m f=ee<$) 


EXAMINATION! FEES 
Small pttlfcf 


Utility 


300 


150 


500 


250 


200, 


100 


Design 


200 


100 


100 


50 


130 


65 


Plant 


200 


aoo 


300 


150 


160 


80 


Reissue 


300 


150 


500 


250 


600 


300 


Provisional 


200 


100 


0 


0 


0 


0 



a. excess claim fees 

EflS-P33Cflptiqn 



Bach claim over 20 or, for Reissues, each claim over 20 and more than in the original patent 50 
Each independent claim over 3 or, for Reissues, each independent claim more than in the original patent 200 
Multiple dependent claims 360 

TQ^f Ptalmfi EgfrpCfflftre Foa Paid f Si Multiple D»perafcmt Claims 

-20 or HP = x = Foe ($) Fea Paid i$\ 

KP n highest number of total dGims patd Mr, if greater than 20 
WmStotongk Ertna Claims Fas IS! 

- 3 or HP * x 



Small Enfclfr 



25 
100 
160 



HP = highest mimtor of tn dspanifant claims pefri for, If greater than e 
3. APPLICATION SIZE FEE 

If the specification and drawings exceed 100 sheets of paper, the application size fee due is $250 ($125 for small entity) 
for each additional 50 sheets or fraction thereof See 35 U.S.C. 4 l(aXl XG) and 37 CFR 1 . 1 6(s>. 
StffrlSfr^gte E**™ 3h99to Nurmbgf of saEhAtfrfttlonBl SO or trodfon thoreog Fso ffr FwPfildf? ) 
-100= — /SO" (round up to a who)e number) jc e 



4- OTHER FEE(S) 

Non-English Specification, 
Other; In: 



$130 fee (no small entity discount) 




Signature 



warns (Print/Type) 



JJi^-V G.&suJl^ I Sagas'- 



McoBe P. IPrettar 



Telephone 



(202) 371-2600 



TOoojTtedJonor tnfarmsttcn is required by 37 CFR l.iae. The Intermetton b requtetf to obtain or retain a benefit bv tho cmttlti wWrfT ^kTbmritLr *CT 

^Mr^eaff^f^pmpartng, submosna Ihe ccmpJotcd flppfcailcn form to the USPTO. TlmdwUI vary dapamfing upon lha tr^^ oa^^SSSSSta 
^M^'aSS ^"XSSJ^-KS^ ^J^^aiisOfisttar^ tor reoucano thto burden. shoJrf HE^Eiw 

DS * X f m f TTl * Cjwwnaroa. P.O. ©OX 14W, AlMndrla. VA 2231^-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
address. SEMD TO; Comrnlasloner tor Patents, PX). Boa 1 0SQ, Alenandrla, VA 223^3-14OT. to tmis 

/Tyov oeod asstetenoa to completing the form, caff 1-6QO-PT0^9199 end eeloct option 2. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 

SURACE etal 

Appl.No.; 09/924,420 

Filed: August 7, 2001 

For: Voice User Interface With 
Personality 



Confirmation No.: 3741 
Art Unit: 2654 
Examiner: Azad, A. 
Atty. Docket: 2222.0860002 



Supplemental Information Disclosure Statement 

Commissioner for Patents 
POBox 1450 

Alexandria, VA 22313-1450 
Sin 

Listed on accompanying Form PTO-1449 are documents that may be considered 
material to the examination of this application, in compliance with the duty of disclosure 
requirements of 37 C.F.R. §§ 1,56, 1.97 and 1.98. 

Applicants have listed publication dates on the attached PTO-1449 based on 
information presently available to the undersigned. However, the listed publication dates 
should not be construed as an admission that the information was actually published on 
the date indicated. 

Applicants reserve the right to establish the patentability of the claimed invention 
over any of the information provided herewith, and/or to prove that this information may 
not be prior art, and/or to prove that this infonnan^^^ ^ 
teachings purportedly ofiFered. 01 FC: 1866 188. 

This statement should not be construed as a representation that a search has been 
made, or that information more material to the examination of the present patent 
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-2- SURACE et ah 

Appl. No. 09/924,420 

application does not exist. The Examiner is specifically requested not to rely solely on 
the material submitted herewith. 

Applicants have checked the appropriate boxes below. 

Q 1. Statement under 37 CF.R. 1.704(d). Each item of information contained in this 
Information Disclosure Statement was cited in a communication from a foreign 
patent office in a counterpart application and this communication was not 
received by any individual designated in 37 CF.R. § 1.56(c) more than thirty 
days prior to the filing of this information disclosure statement. 

f~l 2. Filing under 37 CF.R. § 1.97(b). This Information Disclosure Statement is being 
filed within three months of the date of filing of a national application other than 
a continued prosecution application (CPA), OR within three months of the date of 
entry of the national stage as set forth in 37 CFJL § 1.491 in an international 
application, OR before the mailing date of a first Office Action on the merits OR 
before the mailing of a first Office Action after the filing of a request for 
continued examination under 37 CF.R. § 1.1 14. No statement or fee is required. 

^ 3. Filing under 37 CF.R. § 1.97(c). This Information Disclosure Statement is being 
filed more than three months after the U.S. filing date AND after the mailing date 
of the first Office Action on the merits, but before the mailing date of a Final 
Rejection, or Notice of Allowance, or an action that otherwise closes prosecution 
in the application. 

□ a. Statement under 37 CF.R. § 1.97(e)(1). I hereby state that each item of 
information contained in this Information Disclosure Statement was first 
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-3- SURACE etal 

Appl. No. 09/924,420 

cited in any communication from a foreign patent office in a counterpart 
foreign application not more than three months prior to the filing of this 
Information Disclosure Statement 37 C.F.R- § 1.97(e)(1). 

□ b. Statement under 37 C.F.R. § 1.97(e)(2). I hereby state that no item of 

information in this Information Disclosure Statement was cited in a 
communication from a foreign patent office in a counterpart foreign 
application and, to my knowledge after making reasonable inquiry, was 
known to any individual designated in 37 C.F.R. § 1.56(c) more than 
three months prior to the filing of this Information Disclosure Statement. 
37C.F.R. § 1.97(eX2). 

^ c. Attached is our PTO-2038 Credit Card Payment Form in the amount of 
$180.00 in payment of the fee under 37 C.F.R. § 1 .l?(p). 

□ 4. Filing under 37 C.F.R. § 1.97(d) This Information Disclosure Statement is being 
filed more than three months after the U.S. filing date and after the mailing date 
of a Final Rejection or Notice of Allowance, but before payment of the Issue Fee. 
Enclosed find our PTO-2038 Credit Card Payment Form in the amount of 
$ in payment of the fee under 37 C.F.R. § l.l7(p); in addition: 

□ a. Statement under 37 C.F.R_ § 1.97(e)(1). I hereby state that each item of 

information contained in this Information Disclosure Statement was cited 
in a communication from a foreign patent office in a counterpart foreign 
application not more than three months prior to the filing of this 
Information Disclosure Statement. 37 C.F.R, § 1.97(e)(1). 
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- 4 - SURACE et al 

Appl. No. 09/924,420 

□ b. Statement under 37 CF.R. § l.97(eX2). I hereby state that no item of 
information in this Information Disclosure Statement was cited in a 
communication from a foreign patent office in a counterpart foreign 
application and, to my knowledge after making reasonable inquiry* was 
known to any individual designated in 37 CF.R. § 1.56(c)- more than 
three months prior to the filing of this Information Disclosure Statement. 
37 CF.R-§ 1.97(e)(2). 

I I 5. The documents) was/were cited in a search report by a foreign patent office in a 
counterpart foreign application. Submission of an English language version of 
the search report that indicates the degree of relevance found by the foreign office 
is provided in satisfaction of the requirement for a concise explanation of 
relevance. 1138 OG 37, 38. 

□ 6. A concise explanation of the relevance of the non-English language document 
appears below: 

£3 7. In accordance with 37 C.F.R. 1.98(a)(2), copies of the TJ.S> Patent Documents* 
cited on the attached Form PTO-1449 (AA1, AB1, AC1> and AD1) are not 
enclosed- Copies of the 'Other Documents' cited on the attached Form PTO-1449 
(AR1, AS1, and ATI) are enclosed. 

O 8. Copies of the documents were cited by or submitted to the Office in an IDS that 

complies with 37 CF.R. § 1.98(a)^(e) in Application No. , filed 

, which is relied upon for an earlier filing date under 35 U.S.C. 

§ 120. Thus, copies of these documents are not attached. 37 CF.R. § 1.98(d). 
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Page 1 of 1 


FORM PTO-1449 
INFORMATION DISCLOSURE STATEMENT 


ATTY. DOCKET NO. 
2222.0860002 


APPLICATION NO. 
09/924,420 


FIRST NAMED INVENTOR 
SURACE et al. 


FILING DATE 
August 7, 2001 


ART UNIT 
2654 


U.S. PATENT DOCUMENTS 


EXAMINER 
INITIAL 




DOCUMENT 
NUMBER 


DATE 


NAME 


CLASS 


SUB-CLASS 


FILING DATE 




AA1 


5,652,789 


07/1997 


Miner et al. 










AB1 


5,682.469 


10/1997 


Unnett et al. 










AC1 


5.751.793 


10/1997 


Daviesetal 










AD1 


6.112.177 


11/2000 


Cosatto et al. 










AE1 
















AF1 
















AG1 
















AH1 
















AM 
















AJ1 
















AK1 














FOREIGN PATENT DOCUMENTS 


EXAMINER 
INITIAL 




DOCUMENT 
NUMBER 


DATE 


COUNTRY 


CLASS 


SUB-CLASS 


TRANSLATION 




AL1 












Yes 

No 




AM1 












Yes 
No 




AN1 












Yes 
No 




A01 












Yes 
No 




AP1 












Yes 
No 


OTHER (including Author, Title, Date, Pertinent Pages, etc.) 




AR 


1 


Reeves, B. and Nass, C., The Media Equation: How People Treat Computers, Television, 
and New Media Like Real People and Places, pages 89-108, ISBN No. 1-57586-052-X, CSLI 
Publications (1996). 




AS 


1 


James, F„ AHA: Audio HTML Access, printed from htt 
DCd.^anford.edu/^ames/aha/www3/PAPER296.htmL 


d;//www- 






AT 


i 


James, F., Presenting HTML Structure in Audio: User Satisfaction with Audio Hypertext, 
printed from rrtto://Www<»cd.stanford.edu/^ on Aoril 
14, 1997. 


bAAMINER DATE CONSIDERED 


EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation If not In conformance 
and not considered. Include copy of this form with next communication to Applicant. 
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